
 
 

How to free up recording space 

When you delete a recording, it is kept for 72 hours in the Deleted section, which takes up 
space in your recording hours block. If your recording space is approaching its limit and you 
want to free up space quickly, simply delete permanently the programs you have already 
deleted. 

 

Here are the steps to permanently delete recordings 

1. Access your recordings : 

 

• Press the DVR button on the remote control. 

 

 
 
OR 
 

• Press the TiVo button on the remote control and select the DVR section on 
the screen. 
 
 

    
 
  
 
 
 
 

 



 
 

2. Access deleted programs: 

 

• Access to the Deleted tab. 
 

  
 

3. Delete permanently a program :   
 

Before you delete permanently, make sure you select the correct recording to delete. 

Once the recording is deleted permanently, it cannot be recovered. 

 
 

• Select a program to permanently delete from your list. 

• Click Delete Permanently. 

 

  
 

4. Confirm deletion: 

 

• Press Confirm to delete permanently the recording. 

 

  
 

 



 
 

 

 

5. A message will appear at the bottom of the screen to confirm that space has been 

successfully freed up in the upper right corner of the screen. 

 

  

 

      Tip :  

• Keep an eye on available space: You can see the free space in the upper 

right corner of the screen. 

 

• Permanently deleted recordings cannot be recovered. 

  

Need more recording hours? All you have to do is increase your number of recording 

hours by adding an additional block of hours to your plan. 


